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Customer Priority Maintenance

Customer Priority Maintenance process enables the OBTFPM user to maintain Customer Priorities by
linking to the Priority Codes and the Process codes.

This section contains the following topics:

Create Customer Priority

View Customer Priority Maintenance

Create Customer Priority

This process allows the user to create customer priority. In the subsequent steps, let’s look at the steps
of creating a customer priority maintenance process:

1. Using the entitled login credentials for Registration stage, login to the OBTFPM application.

f FuTura Bank

Sign In
User Name *

SRIDHAR

Password *

Sign In

Cancel
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2. On login, user must be able to view the dashboard screen with widgets as mapped to the user.

El® EV.al WS Dashboard FLEXCUEE UNIVERSAL B4N.. SRIDHARDT

Sl Jan 1, 2014

Core Maintenance

High Value Transactions B x High Priority Tasks a4 x Priority Summary  geport Docu.. & ox +
Dashboard

Security Management ® GBP Import Documentary Collections Re
® LUR 000 Export Documentary Collections-Updat

Tasks 40K Export LC Advising Re
000 Export Documentary Collections-Updat

Trade Finance 0 Export LC Advising Ar
(] 2 4 6 ] 0 12 000 Export Documentary Collections-Updat

NA Amount Block Exception Approval GS1ELCA000026913 Export LC Advising GBP

NA Limit Earmarking Exception Approval GS1ELCAQ00026913 Export LC Advising GBP

SLA Status Summary Export Documentary Collections-Upd... 2 x

(@] =7:Na =3 Dashboard 1T (DEFAULTENTITY) Py S ssrkngTecernan. o |z

Core Maintenance S

TR Priority Summary - = Draft Confirmation Pending Hand-off Failure +

- No data to display. Islamic Import LC D
BICDiectoy No data to display.

Maintenance

Amount Text Language >

Adv A
Branch EOD PK2 GuaranteeAdv Ame

) Page 1 (0of Oitems)
Page 1 (0of Oitems)

Checklists Page 1 of10 (1-20f20 items) >

Country Code
Currency Definition Fiterdhfiltered

Currency Exchange Filterdéhfiltered
Rate
Currency Holiday

- Pending Exception Approval © SLA Status Summary

Currency Pair Definition I I
Currency Rate Type
Customer Category
Data Segment I I

ECA System

External Bank
Parameters

Extemal Branch
Parameters

External Customer M within LA B Nearing SLA B SLA breached

Exteral Customer
Account

Forget Process -
Host Code

Language Code

Local Holiday

Media

Priority Code

Customer Priority
Maintenance

Priority Code
Maintena
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The Customer Priority Maintenance screen is displayed.

= ORACLE Customer Priority Maintenance

Currency Detnimon »

Currency Exchange
Rate

>

Currency Holiday
Master

Currency Pair Definition

Currency Rate Type

Customer Category

Data Segment

ECA System

Extemal Bank
Parameters

Extemal Branch
Parameters

Extemal Customer

Extemal Customer
Account

Forget Process
Host Code
Language Code
Local Holiday
Media

Priority Code

Customer Priority
Maintenance

Page 1 of0 (1-0ofOitems)

m ( DEFAULTENTITY) m avasy:\bezsjggkxng Trade Finan... ZARTABO2

K < >

4. Click Plus icon. The Customer Priority Maintenance screen with fields appear.

CLE Customer Priority Maintenance

Customer Priority Maintenance

Customer No *

001044

Process Code
GTEISS

ILCDRW

Ty (DEFAULTENTITY) Ty SutespmineTeseFran.. o AT

Customer Name Branch

PK2-Oracle Banking Trade Finan... ¥

Process Name Priority Edit
Guarantee Issuance Medium v 7
Import LC Drawings Low v (3

Save Cancel

Provide the field description based on the following table.

Field

Description

Customer No.

Specify the customer number or click Search to search and select the
customer number from the lookup.

Customer Name

Read only field.

System defaults the customer name for the selected Customer No.

Branch

Read only field.

System defaults the branch details.

Process Code

Specify the process code or click Search to search and select the
process code from the lookup.

System fetches all the process code from LOV along with “ALL” option.
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Field Description

Process Name Read only field.

System defaults the process name for the selected Process code.

Priority Select the priority of the process code.

System fetches the list of active Priority Names maintained in the
“Priority Code Maintenance” screen.

Edit Edit button to edit the records before save.

The new Priority Code will not be applicable for the uncompleted task.

Action Buttons

Field Description

Save Click to save the record.

System allows the user to link the Priorities for the customer and should
save the record successfully.

Cancel Click to cancel the record.

5. Click Save to save the record.
View Customer Priority Maintenance

The user can view the summary of customer priority maintained in the form of tiles. The user can view the
customer priority in the ‘List’ or “Table’ form, by clicking the List or Table icon on the top right corner of the
screen.

1. Click Core Maintenance > Priority Code > Customer Priority Maintenance.

= ORACLE Customer Priority Maintenance 1) (DEFAULTENTITY) oY Db S b ZARTAB02
Customer Priority Maintenance
Customer No * Customer Name Branch
000321 PK2-Oracle Banking Trade Finan. v
Process Code Process Name. Priority Edit
IAMD Import LC Internal Amendment Islamic Low 2
SAMPLE SAMPLE High 13
Audit
Field ‘ Description
Customer Name ‘ System displays the customer name of the customer.
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Field

Description

Customer No.

System displays the customer number of the customer.

Maker ID System displays the maker ID.
Status Displays the status of the record. Values are Authorized and
Unauthorized.
2. Click the icon, and then click Authorize to Authorize the customer priority maintenance,

or Delete to delete the customer priority maintenance,

or Unlock to unlock the customer priority maintenance,

or View to view the customer priority maintenance in list format.

The Customer Priority Maintenance screen appears in list format.

= ORACLE Customer Priority Maintenance

Customer Priority Maintenance

Zustomer No *

000321

Process Code

HIAMD

SAMPLE

Customer Name

Process Name

Import LC Internal Amendment Islamic

SAMPLE

Branch

m ( DEFAULTENTITY)

2

PK2-Oracle Banking Trade Finan... v

Priority

Low

High

Oracle Banking Trade Finan...
Mayo, 2021

ZARTABO2

Edit

Audit
Maker Checker
ﬁ OBTFPMO09 i
EE) 5/5/2021, 8:12:13 AM E&)
Status Modification No
Unauthorized 1
Open
Field Description
Maker ID System displays the maker ID.
Checker System displays the checker ID.
Time stamp System displays the maker id date and time stamp.
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Field Description

Time stamp System displays the checker id date and time stamp.

Modification No. Displays the modification number.

Status Displays the status of the record. Values are Authorized and
Unauthorized.
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Reference and Feedback

References

For more information on any related features, you can refer to the following documents:

e Process Code Maintenance User Guide
e Queue Maintenance User Guide

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website
at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Feedback and Support

Oracle welcomes customers' comments and suggestions on the quality and usefulness of the document.
Your feedback is important to us. If you have a query that is not covered in this user guide or if you still
need assistance, please contact documentation team.
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